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OUR VISION

Safe and 
effective 
vision 
care for all 
members 
of the 
public.

OUR MISSION

To protect the 

health and safety 

of members of the 

public through an 

effective framework of 

regulation that ensures 

optometrists and 

dispensing opticians 

are competent and 

fit to practise their 

professions.

Our duties and functions

OUR VALUES
When carrying out its 
functions and activities 
the Board has many 
values. Some of its  
key values are:

(i) Integrity 

(ii) Respect

(iii) Transparency

(iv) Accountability

(v) Fairness

(vi) Agility

The functions of the Board are set out under section 118 of the HPCA Act. As they relate to the 
Optometrists and Dispensing Opticians Board, the Board’s functions are:

(h) to consider the cases of health practitioners who 
may be unable to perform the functions required 
for the practice of the profession:

(i) to set standards of clinical competence, cultural 
competence (including competencies that will 
enable effective and respectful interaction with 
Māori), and ethical conduct to be observed by 
health practitioners of the profession:

(j) to liaise with other authorities appointed under 
this Act about matters of common interest:

(ja) to promote and facilitate inter-disciplinary 
collaboration and co-operation in the delivery of 
health services:

(k) to promote education and training in the 
profession:

(l) to promote public awareness of the 
responsibilities of the authority:

(m) to exercise and perform any other functions, 
powers, and duties thats are conferred or 
imposed on it by or under this Act or any other 
enactment.

(a) to prescribe the qualifications required for scopes 
of practice within the profession, and, for that 
purpose, to accredit and monitor educational 
institutions and degrees, courses of studies, or 
programmes:

(b) to authorise the registration of health 
practitioners under this Act, and to maintain 
registers:

(c) to consider applications for annual practising 
certificates:

(d) to review and promote the competence of health 
practitioners:

(e) to recognise, accredit, and set programmes 
to ensure the ongoing competence of health 
practitioners:

(f) to receive information from any person about 
the practice, conduct, or competence of health 
practitioners and, if it is appropriate to do so, act 
on that information:

(g) to notify employers, the Accident Compensation 
Corporation, the Director-General of Health, and 
the Health and Disability Commissioner that the 
practice of a health practitioner may pose a risk 
of harm to the public:



Optometrists (964) & 
Dispensing Opticians (238) 

Registered at  
31 March 2020

1,202

Optometrists (807) & 
Dispensing Opticians (206) 

Practising at 
31 March 2020

Optometrists (56) & 
Dispensing Opticians (24) 

Added to the Register 
during 2019/20

Key data at a glance 

1,013 80
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The Board’s strategic goals for the three year period 2019 – 2022 are: 

Our Strategic Plan 

1. To continue to effectively fulfil the functions of section 118 

of the HPCA Act;

2. To work with stakeholders to promote a greater 

understanding of the Board’s roles, structure and decision-

making processes; 

3. To be future focused by analyzing workforce demands and 

public needs.



The Board reviews progress towards meeting each 
of these goals on a regular basis and communicates 
with practitioners and stakeholders regarding the 
larger pieces of work associated with these goals as 
appropriate.

In relation to goal one the Board continues to monitor 
the established processes and policies to ensure the 
efficient functioning of the Board under the HPCA 
Act, in particular, the registration of practitioners 
and the issuing of practicing certificates. One of the 
prescribed qualifications for the Dispensing Optician 
Scope of Practice was consulted on (see the Chair’s 
report). The recording and monitoring of practitioner 
continuing professional development (CPD), which the 
Board now undertakes rather than the professional 
associations, is working well with the assistance of 
the newly-appointed Recertification Officer. Minimum 
compulsory CPD requirements for cultural and ethical 
CPD were approved by the Board. A review of the 
Board’s ethical standards was undertaken by the 
Board, with assistance of former Health and Disability 
Commissioner, Ron Paterson. Consultation on the 
revised standards will be conducted in the coming 
year. A review of the cultural competence standards 
is beginning. The Board consulted on and approved a 
Naming Policy in accordance with amendments to the 
HPCA Act that came into force on 9 April 2019. 

Goal two’s focus in the past year has been on increased 
engagement with key stakeholders within the industry. 
This has involved meetings with and presentation 
to students at the School of Vision Science at the 
University of Auckland, attendance at the Australasian 
College of Optical Dispensing final practical block 
sessions and presentation to students, regular dialogue 
and engagement with each of the professional 
associations, which has included attendance at their 
conferences and attending meetings with the Australian 
and American Optometry regulators. The Board 
publishes e-communications which are available on 
the website for the public to view. Discussions have 
been held at the Board level to have a deliberate and 
intentional public engagement plan. The development 
of this plan is underway. Some further action steps 
in relation to communication have included the 
development of social media platforms. Further work on 
this will be conducted in the coming year.

The Board continues to progress work in relation 
to goal three about the optometry and dispensing 
optician workforces and has held numerous meetings 
with Ministry of Health and District Health Board 
representatives during the year. Discussions continue 
with the Royal Australian and New Zealand College of 
Ophthalmologists (RANZCO) about the development 
and support of skills of optometrists as they relate to 
expansion of the scope of optometry to address unmet 
public needs. The engagement with the professional 
associations, as mentioned above, contributes to 
awareness about workforce issues. The Board has also 
been reviewing the impact on Telemedicine and how it 
can be effectively regulated. 
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Report  
from Board Chairperson

I am pleased to present to you the annual report for the Optometrists and 
Dispensing Opticians Board for the period 1 April 2019 through to 31 March 2020.

valuable relationships with many of our stakeholders 
as well as being the frontline Board contact for our 
registrants. Lindsey has decided to take some time out to 
spend with her family and the Board wish her all the best 
in this new chapter of her life. 

After going through a rigorous recruitment process using 
an external agency, the Board is delighted to welcome 
Antony McFelin who officially took over the role of 
Registrar on 1 April 2020. Antony’s qualifications include a 
Post Graduate Diploma in Management Studies (Waikato) 
and a Master’s Degree in Education (Counselling) from 
Otago University. Antony has been a manager with a 
number of organisations and most recently the executive 
officer of the NZ Association of Counsellors.

For a number of years Continuing Professional 
Development (CPD) recording was contracted out to the 
professional organisations of both professions. In late 
2019 this was transferred to the Board and linked via the 
practitioner portal. The transition went very well resulting 
in a more streamlined process, live recording and removal 
of unnecessary paperwork. The Board would like to thank 
both associations (NZAO and ADONZ) for their support 
and assistance during the transition. 

As a result of this changeover, the Board appointed 
Hannah Bakker as the Board’s Recertification Officer 
whose role is to administer the requirements of 
the Board’s compulsory practitioner recertification 
programme. Hannah was previously the Board’s 
Administrator and as a result of her taking on this new 
role, the Board appointed Eva Johnson as the Board’s new 
Administrator.

As mentioned in my report last year the Health 
Practitioners Competence Assurance (HPCA) Act 2003 
went under extensive review to clarify its interpretation 
and improve its operation resulting in the HPCA 
Amendment Bill. The new HPCA Amendment Act 2019 
received its royal assent on 11 April 2019. There were 
many changes throughout the Act with an overall theme 

It has been an eventful year for the Board which was 
shadowed in the last quarter with the presence of COVID-
19, resulting in a nationwide lockdown during the APC 
renewal period. With support from the Ministry of Health, 
ongoing communication with practitioners addressing 
fitness to practise, mental wellbeing, and providing 
mechanisms to ensure safe practise during the differing 
alert levels was a priority. I would also like to share a 
special mention to the Board staff who under very trying 
circumstances managed to provide a seamless delivery of 
regulatory services. 

During the year we bade farewell to optometrist Board 
member and past Chair, Associate Professor Jennifer Craig. 
Jennifer was appointed to the Board in September 2012, 
serving two terms plus an additional period awaiting Board 
appointments. Jennifer was committed to protecting the 
public and always had enormous energy and enthusiasm. 
The Board would like to thank her for her tremendous 
dedication and valuable contributions, which included 
serving on nearly all the Board committees as well as 
convening the Professional Standards Committee for a 
number of years. We also would like to recognise her  
strong leadership as Deputy Chair in 2016, then as Chair 
from December 2016 through to February 2018 and 
then again as Deputy Chair through to her departure in 
November 2019. The Board wishes her all the very best for 
the future.

We have no new additions to Board membership during 
this period, but are expecting multiple re-appointments and 
new appointments shortly. Lorraine Helson whose third and 
final term has ended, kindly agreed to stay on while the 
Ministry of Health completes the appointment process.

At the end the year we also saw the departure of our long 
standing Registrar, Lindsey Pine. Lindsey was appointed 
as the Registrar of the Board in 2011, and over the years 
she has become an integral part in helping regulate 
optometrists and dispensing opticians in New Zealand. 
Lindsey has been an amazing person to work with and 
she will be missed tremendously. She has created some 
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of increased transparency aimed at improved public 
confidence and effective public protection. There were also 
changes related to data collection, increased efficiency 
of electronic communication and the introduction of 
performance reviews for Responsible Authorities. The 
Board has welcomed the changes and over the year has 
reviewed its processes and policies to implement the new 
additions, these have included a new naming policy as well 
as addressing the increased functions under Section 118 of 
the HPCA Act. 

In addition to the newly implemented changes of the 
HPCA Act, the Ministry of Health also held sessions and a 
first round of consultation on the Therapeutics Products 
Bill which is to replace the current Medicines Act 1981 
and establish a new regulatory scheme for therapeutic 
products, including medicines and medical devices. The 
Board provided a written submission and we are looking 
forward to the next round of consultation. 

In other legislative changes, on 1 October 2019 the 
registered health professional definition was updated 
under the Accident Compensation Act (AC Act) to help 
it be more closely aligned with the HPCA Act 2003. This 
meant a number of health practitioners were added to 
the registered health professional definition, this included 
dispensing opticians.

The Board had a number of consultations during the year. 
The consultation process is very important and I would like 
to thank those who made submissions.

The Board consulted on and confirmed the implementation 
of a minimum compulsory requirement for cultural and 
ethical CPD to be completed within each recertification 
cycle for both professions. The Board also consulted on 
and resolved to amend one of the qualifications currently 
prescribed for the Dispensing Opticians Scope of Practice. 
This proposal related to the FBDO (Malaysia) qualification 
offered by the Association of British Dispensing Opticians 
(ABDO). 

As part of the HPCA Act 2003 amendment requirements, 
the Board consulted on a naming policy which was 
subsequently implemented. The Board also consulted 
on proposed changes to the Dispensing Optician Scope 
of Practice as well as an amendment of one of the 
qualifications currently prescribed for the Dispensing 
Optician Scope of Practice. The results of these two 
consultations are pending.

Board approved independent Glaucoma prescribers 
continue to grow and we now have surpassed 100 
practitioners across the country. Therapeutic prescribing 

including oral medicines has continued to be done in a safe 
manner by practitioners and the Board continues to receive 
information from the Ministry of Health to ensure public 
safety. Oral prescribing guidelines continue to be updated 
on our website. 

Facilitating improved access to eye health services 
nationwide through better utilisation of the skills and 
experience of optometrists and dispensing opticians has 
been a Board priority. The Board has spent a lot of energy 
looking at ways of scope expansion for optometrists to 
address this. It has been more challenging than expected 
with unfortunate road blocks, however the Board is 
committed in working with various stakeholders as well 
as the Ministry of Health to identify the most effective and 
safe way to implement change in this area.

The Board received a small number of complaints related 
to both competency and conduct during the year. Managing 
ongoing competence and conduct complaints can be 
challenging. I would like to thank those on Competence 
Review Committees, Professional Conduct Committees 
and the Board’s Professional Standards Advisor for their 
commitment and dedication.

Over the last year the Board has made increased efforts to 
work with stakeholders to promote a greater understanding 
of the Board’s roles, structures and decision-making 
processes. The Board has continued to work closely and 
has met on several occasions with the Optometry Board 
of Australia, the Association of Dispensing Opticians New 
Zealand, New Zealand Association of Optometrists, Royal 
Australian and New Zealand College of Ophthalmologists, 
School of Vision Science – University of Auckland, 
Optometry Australia and the New Zealand/Australian 
joint examination and accreditation body, the Optometry 
Council of Australia and New Zealand (OCANZ). During the 
year the Board was also invited to join the Ophthalmology 
Collaborative and Eye Health Aotearoa, including attending 
the Parliamentary Friends of Eye Health. The Board 
also continues its membership with the Association of 
Regulatory Boards of Optometry in the United States.

Finally, I would like to take this opportunity to thank all 
the Board members, Board staff, our external advisors, 
co-opted committee members and those involved in 
working groups for all their hard work and on-going 
commitment throughout the last 12 months.

Jayesh Chouhan
CHAIR
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Board members 
Board membership as at 31 March 2020 
was as follows:

CHAIR

Jayesh Chouhan (Optometrist)

DEPUTY CHAIR

Kristine Hammond (Dispensing Optician) 

DISPENSING OPTICIANS MEMBERS

Lorraine Helson

OPTOMETRIST MEMBERS

Ross Tayler
Annette Morgan

LAY MEMBERS

Irene Durham
Sean McKinley

Board membership changed during the year 

with the resignation of optometrist Board 

member and Past Chair, Jennifer Craig, whose 

term came up in 2018 but who stayed on in 

her role as long as she was able. At the time 

of writing this report, the Board is waiting on 

the appointment of Jennifer’s replacement, as 

well as the reappointment of four practitioner 

members and one lay member. 
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››  Jayesh Chouhan, Chair, Optometrist
Board member since 2015

Jayesh Chouhan is a 1996 graduate from the University of Auckland and completed his 
post-graduate therapeutics qualification in 2013. He is currently working at Clear Vision 
Optometrists in Wellington, which is an independent practice that he has owned for the last 
14 years. Previous to that, he worked in various roles and organisations across New Zealand, 
Australia and the UK, as well as voluntary work in the Pacific Islands. Jayesh is an accredited 
diabetic retinal screener with Tū Ora Compass Health. He is also a current member of 
the NZAO, CCLSNZ, ACBO and EyePro, as well as a Macula Degeneration New Zealand 
professional friend and a Paralympics VI Classifier with Paralympics New Zealand.

››  Kristine Hammond, Deputy Chair, Dispensing Optician
Board member since 2015

Kristine is a Professional Teaching Fellow at the University of Auckland (UOA) School of 
Optometry and Vision Science working in the UOA clinics supervising and teaching  
Part III, Part IV, and Part V optometry students in optical dispensing. Prior to this, Kristine 
spent 5 years working for the Ministry of Social Development primarily as a programme 
co-ordinator and work broker. During that time, she completed the National Certificate in 
Public Sector Services Level 4. Kristine was employed by OPSM from 1993 – 2004, working as 
a Dispensing Optician, Store Manager and Area Manager. While working for OPSM she gained 
her Dispensing Opticians qualification from OTEN, Sydney (with distinction), the NZ Institute of 
Management – Train the Trainer certificate, and the Retail ITO National Certificate. In 2014, 
Kristine completed the Association of British Dispensing Opticians fellowship diploma –  
FBDO O/S.

››  Jennifer Craig, Optometrist
Board member 2012 – November 2019

Jennifer qualified as an optometrist in Scotland in 1992, was awarded a PhD in 1995 from 
Glasgow Caledonian University, and completed her postgraduate ocular therapeutic training 
in Auckland in 2009. Jennifer is an Associate Professor in the Department of Ophthalmology 
at the University of Auckland. She teaches both optometry and medical students at 
undergraduate and postgraduate level, and heads the Ocular Surface Laboratory, conducting 
and supervising research into aspects of the anterior eye with a particular interest in 
the tear film and dry eye. Jennifer regularly delivers continuing education and research 
lectures nationally and internationally, and publishes in both the scientific and clinical press. 
She previously served as a long-standing member of the University of Auckland Human 
Participants Ethics Committee, latterly as Deputy Chair. Jennifer is immediate past Chair of 
the Optometrists and Dispensing Opticians Board.

››  Lorraine Helson, Dispensing Optician
Board member since 2009

Lorraine has been a Dispensing Optician since qualifying as a Fellow of the Association of 
Dispensing Opticians through the New Zealand Association of Dispensing Opticians in 1994. 
She is presently living in Havelock North and working with Specsavers Hastings. Lorraine has 
also completed a Competency Assessment and Training Diploma through OPSM (1998), a 
Diploma of Refracting Optician at the Northern Albert Institute of Technology, Canada (2002), 
a Diploma of Retail Studies at Monash University, Australia 1999. She has also served as 
Secretary and Treasurer of the Association of Dispensing Opticians New Zealand (2004-2009) 
and Vice President (1999-2000).
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››  Ross Tayler, Optometrist
Board member since 2014

Ross graduated from the University of Auckland in 1994, obtained his therapeutic qualification 
in 2008, and became a glaucoma approved prescriber in 2015. Ross has worked in various 
practices in the lower North Island, in both independent, group and corporate practices. In 
2015, he took the opportunity to purchase one of the practices he had previously worked in, 
becoming Vision Experience Optometrists, Marton.

››  Annette Morgan, Optometrist
Board member since 2016

Annette Morgan qualified with a Bachelor of Optometry in 1985, and was in the first 
therapeutics class at the University of Auckland, receiving the TAPIOT in 2004. She was 
employed in Wellington from graduation until buying her own practice in Paraparaumu in 
1990. She now works for Grylls, Keleher and Matthews in Paraparaumu. She was a councillor 
of the New Zealand Association of Optometrists (NZAO) from 1992 until her appointment to 
the Board, but has been a member of the Council of Optometry Regulatory Authorities (CORA) 
and its successor the Optometry Council of Australia and New Zealand (OCANZ) so has seen 
how legislation works to govern patient safety. Annette is enjoying her time serving on the 
Board, balancing the application of her knowledge as an optometrist with the consumer 
perspective and ensuring protection of the public.

››  Irene Durham, Lay Member
Board member since 2014

Irene is a 6th generation Northlander and lives in Northland in Tutukaka. For more than 
15 years, she has actively been involved in governance and consulting in the private and 
public sectors. Her background is in the legal field, financial planning, investments, business 
coaching and business capability assessment. Irene has completed Post-Graduate studies in 
Health Systems Law, Consumer, Practitioner and Ethics through Otago University, and has a 
Management Degree and Post-Graduate Diploma in Finance. Irene was awarded NZ Business 
Woman of the Year in 1998/99, and enjoys sports, reading, travel and time with family.

›  Sean McKinley, Lay Member
Board member since 2018

Sean has been involved in statutory regulation, both nationally and internationally, for a 
number of years. Prior to entering the regulatory field he completed postgraduate studies 
in industrial and organisational psychology at Canterbury University and was employed in 
a number of positions within the New Zealand justice sector and international education. 
Following this he has held the positions of Executive Director of the professional body for 
psychologists, the Chief Executive of the New Zealand Social Workers Registration Board and 
until recently Chief Executive of the Veterinary Council of New Zealand. Sean is a member of 
the Council for Licensure, Enforcement and Regulation (CLEAR) and in 2016 was elected as 
a member of the Board of Directors of CLEAR for a two year term. In August 2018 Sean was 
appointed as General Manager for Te Whānau Tupu Ngātahi o Aotearoa Playcentre Aotearoa.
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I finish in my role on the 9th of April to spend more time 
with my young family and hand over the reins to the 
incoming Registrar, Antony McFelin. After nine years 
with the Board this has been a difficult decision, but is 
ultimately what’s best for my family as well as the Board. 
I have thoroughly enjoyed my time working for the Board, 
interacting with the professions and Board stakeholders 
and will very much miss the Board members and staff. 

Transition to Board CPD-Recording
The past 12 months have been exceptionally busy, most 
notably due to the transition of CPD-recording services 
from the two practitioner associations to the Board. This 
was a huge undertaking involving the enhancement of 
the Board’s still new online practitioner portal to enable 
practitioners to view and edit their CPD record, working 
closely with the two associations to prepare for and then 
action the transition of CPD data, followed by educating 
the two professions on how to navigate the new system. 
The transition went far more smoothly than the Board 
anticipated and the Board has received a lot of positive 
feedback on ease of use of the system as well as some of 
the new features like the events calendar linking to CPD 
records and the use of QR codes for major events. 

A dedicated Recertification Officer was employed to 
be the main point of contact for the two professions in 
regard to CPD-recording and they have been working 
closely with practitioners and CPD providers to provide 
troubleshooting support and advice. 

Collaboration on amendments to the HPCA Act
In addition, here in the office we have been collaborating 
with our fellow health regulators in regards to 
implementing the recent amendments to the HPCA Act 
that came into force earlier in the year. A couple of these 
changes involve a significant amount of change and pose 
new challenges for the health regulators, in particular the 
introduction of Naming policies and performance reviews; 
however, ‘many hands make light work’ as they say, and 
in collaboration with Ministry of Health staff we have been 
making some great inroads on this work. 

Board consultations
The Board has administered a number of consultations 
during the year as well, which will be mentioned elsewhere 
in this Annual Report. The Board is grateful for the valuable 
input it receives from practitioners and stakeholders during 
these consultations and looks forward to engaging further 
on other pieces of work yet to get underway associated 
with the Board’s Strategic and Business plans.

Staff changes
The Board’s Administrator, Hannah Bakker, applied for the 
above mentioned newly created Recertification Officer role 
and was successful, which left a gap in the Administrator 
role which has just recently been filled by Eva Johnson. 
Eva is in her third year studying Art History and Philosophy 
at Victoria University of Wellington and also works part 
time at an optometry practice. The incoming Registrar, 
Antony McFelin, began induction in the final week of the 
practising year and is looking forward to getting to know 
the Board, its staff, the two professions and the Board’s 
stakeholders. Antony has been a manager with a number 
of organisations, and most recently, with the New Zealand 
Association of Counsellors. 

Acknowledgements
I would like to thank the Board members and Professional 
Standards Advisor for their continued support of the 
secretariat staff, and practitioners, stakeholders and 
members of the public for engaging with the Board and its 
staff during the year to discuss important issues affecting 
public safety and the provision of eye care in New Zealand. 

I would also like to thank the many assessors, contractors, 
investigators, supervisors, and working party members 
who have assisted the Board in fulfilling its functions 
under the HPCA Act and ensuring the safety of the New 
Zealand public. The work you do is valued and very much 
appreciated by the Board.

And finally, as we end this year in the grips of COVID-19 and 
in self-isolation, I wish you all a safe and healthy future.  
 

Lindsey Pine
REGISTRAR

This will be my final report as the Board’s Registrar. 

Report  
from Board Registrar
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Registration of, and practising certificates 
for, health practitioners
Scopes of practice – optometrists
For the year to 31 March 2020, there were two 
optometrist scopes of practice. No amendments were 
made to the scopes of practice during the year.

Monitoring of optometrist prescribing
The Board continues to monitor optometrist prescribing 
of medicines to ensure optometrists authorised to 
prescribe are prescribing safely within their scope, 
and that optometrists not authorized to prescribe are 
not prescribing. The Board receives regular reports on 
optometrist prescribing from the Ministry of Health, and 
the Board makes enquiries with any optometrist who has 
prescribed a high volume of any medicine for the quarter 
or with any optometrist who is alleged to have prescribed 
a medicine that is not within the scope of an optometrist. 
Through this reporting and enquiry process, the Board 
remains confident that optometrists are prescribing safely.

Scopes of practice – dispensing opticians
There is currently one scope of practice for Dispensing 
Opticians. This scope was renamed the ‘Dispensing 
Optician Scope of Practice’. The scope had been named 
the ‘Scope of Practice for Optical Dispensing’ and after 

consultation this renaming was approved. Any possible 
amendments to the content of the scope is waiting for 
further information to be gathered and until additional 
consultation is undertaken.. 

Accreditation and qualifications – optometrists
Last year the Board reported that there had been 
updates on the conditional accreditation of two overseas 
optometry courses during the year – the Bachelor of 
Medical Science (Vision Science) & Master of Optometry 
Program at Flinders University and the Bachelor of Vision 
Science & Master of Optometry Program at Deakin 
University. 

Both universities have made progress towards achieving 
the conditions imposed on their accreditations and the 
Board looks forward to the removal of these conditions in 
due course.

No new qualifications were prescribed in the New Zealand 
Gazette for registration within the optometrist scopes of 
practice during the year.
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Accreditation and qualifications –  
dispensing opticians
In August 2019, the Board consulted the professions and 
stakeholders on a proposal to amend the FBDO (Malaysia) 
qualification to the FBDO (Overseas) qualification within 
the Dispensing Optician Scope of Practice.

The Association of British Dispensing Opticians (ABDO) 
announced the introduction of an Australian-delivered 
Fellowship Diploma qualification and confirmed that it 
is identical to the Malaysian course and that Australian 
and New Zealand students are now able to enrol in this 
course.

The ABDO further indicated that with more than 20 
destinations where students are currently enrolled 
in ABDO Fellowship Diploma courses that it is highly 
probable there will be further overseas Fellowship 
Diploma courses introduced. In anticipation of this and 
in the knowledge that the ABDO must advise the Board 
of any major changes to its prescribed qualifications, 
the Board proposed to amend the ‘FBDO (Malaysia)’ 

prescribed qualification to read ‘FBDO (Overseas)’. This 
newly-prescribed qualification would then apply to any 
FBDO Fellowship Diploma courses delivered in overseas 
ports (outside the UK).

Registration
Registration provides assurance to the public that an 
optometrist or dispensing optician has attained the 
standard of qualification prescribed by the Board. The 
names, qualifications and dates of registration of all 
optometrists and dispensing opticians appear in the 
publically available Register of Optometrists and Register 
of Dispensing Opticians located on the Board’s website: 
www.odob.health.nz

Applications for registration for the period to 31 March 
2020 were up 8 on the previous year for optometrists, and 
the same as the previous year for dispensing opticians. No 
applications were declined but two applications for 
registration as an optometrist were subject to conditions 
during the period pursuant to the applicants not being 
qualified to prescribe medicines.

Applications for registration

Outcomes

 
HPCAA 
Section

 
 
Number

 
 

Registered

Registered 
with 

conditions

 
Not  

registered

15
Optometrists 56 56 2 –

Dispensing Opticians 21 24 – –

Registrations by qualification – Optometrists 

 
Qualification

Applications approved  
2019-2020

Applications approved  
2018-2019

BOptom, The University of Auckland 48 35

Pass in the OCANZ examination 2 3

Trans-Tasman Mutual Recognition Act  6 9

Other (educator scopes) 0 1

Total new registrations 56 48

Applications by optometrists for 

authority to prescribe medicines

7 6

Registrations by qualification – Dispensing Opticians

 
Qualification

Applications approved  
2019-2020

Applications approved  
2018-2019

OTEN/TAFE NSW Certificate IV in Optical Dispensing 2 3

RMIT Certificate IV in Optical Dispensing 8 4

FBDO 2 1

ACOD Certificate IV in Optical Dispensing 12 16

Trans-Tasman Mutual Recognition Act 0 0*

Other (section 15(2)) assessment 0 0

Total 24 24

* Optical dispensing was deregulated in Australia on 1 July 2010 so the TTMRA no longer applies to this profession.
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Optometrists by scope of practice

 
Scope of practice

No. of practitioners registered in 
scope as at 31 March 2020

Optometrist 964

Provisional Optometrist 5

Applications for an annual practising certificate 

Outcomes

 HPCAA 
Section

 
Number

 
APC

APC with 
conditions

 
Interim

 
No APC

Total applications 26
Optoms 771 

DOs 184
771 
184

238* 
3

– 
–

– 
–

 
Scope of practice

No. of practitioners practising in 
scope as at 31 March 2020

Optometrist 771

Provisional Optometrist 5

* The majority of these cases represent conditions imposed on optometrists not authorised to 
prescribe medicines in accordance with the Board's newly changed scopes of practice.

Annual practising certificates
An annual practising certificate provides assurance that 
an optometrist or dispensing optician has maintained 
their professional competence and is fit to practise.

The Board managed a small number of applications 
for practising certificates during the year in relation to 
practitioners who failed to satisfy the requirements of the 
Board’s recertification programme or where there were 
concerns regarding their standard of competence. These 
applications resulted in the Board placing conditions on 
their scopes of practice, to protect the public. These cases 
are expressed in the table below. Also expressed are the 

large volume of optometrists practising with a condition 
on their scope which identifies them to members of 
the public as not being able to prescribe medicines, 
in accordance with the optometrist scope of practice 
changes implemented by the Board with effect from 1 
April 2017.

In comparison to the previous year ending 31 March 2019, 
the number of applications for practising certificates has 
decreased by 16 for optometrists and by 5 for dispensing 
opticians.
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Competence, fitness to practise, 
and quality assurance

Performance
The Board's Professional Standards Committee referred 
three practitioners for Competence Reviews during 
the period 1 April 2019 to 31 March 2020. One of these 
reviews has been completed with no further action. The 
other two were made in late February and early March 
2020 so are still in progress.

Competence referrals 

Source HPCAA 
Section

Number

Health Practitioner (Under RA) 34 (1) 1

Health and Disability Commissioner 34 (2) 0

Employer 34 (3) 0

Other (ACC or Board self audit process) 36 (4) 2

Total 3

Outcomes of competence referrals 

 Outcomes
HPCAA 
Section 

 Number

Existing New* Closed Still active

(Total number)  
Initial inquiries

36 Optoms 12 
DOs 8

Optoms 3 
DOs 8

Optoms 12 
DOs 8

Optoms 3 
 DOs 0

No further action   –  Optoms 1 Optoms 1 –

Notification of risk of harm to public 35  – Optoms 1 – Optoms 1

Orders concerning competence 38  –  – – –

Interim suspension/ conditions 39  –  – – –

Competence programme 40  –  – – –

Recertification programme 41  –  – – –

Unsatisfactory results of competence 
or recertification programme

43 Optoms **12 
DOs ***8

 Optoms 1 
DOs 8

Optoms 11 
DOs 8

Optoms 2 
DOs 0

The Board continues to utilise practitioner recertification 
programmes and self audits as competence assurance 
tools for both of the professions. 

* Two new competence referrals are still in progress at the time this report was written, outcomes still pending.

** Optometrists completed their recertification cycle 31 October 2018 and all have now satisfactorily completed 
except for one.

 *** These practitioners had failed to satisfy the requirements of the Board’s compulsory recertification programme 
at the end of the current cycle – 30 November 2019. Depending on their practising status, these practitioners 
were required to either up-skill in some way or undergo a Board Self Audit and complete a certain amount of 
continuing professional development within a certain timeframe to determine whether they are practising at the 
required standard of competence. In one instance a practitioner has advised they are not practising and the 
deficit will be followed up at the time they apply for recertification. This is recorded as closed. 
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Quality assurance

Continuing professional development (CPD) recertification programmes

by 31 March 2020. As at 31 March 2020 only one 
practitioner is yet to fulfil the requirements set by the 
Board. This will require further action. 

Due to Covid-19, both recertification cycles have been 
extended by 12 months to ensure all practitioners can 
satisfy the requirements and benefit from the value 
of CPD without pressure from time and resources 
constraints.

Practitioners unable to satisfy the requirements of the 
recertification programme by the end of the cycle are 
required to provide the Board with a proposed plan for 
addressing the deficit in their CPD, and to complete a CPD 
Deficit Self Audit. Practitioners required to complete a CPD 
Deficit Self Audit are asked by the Board to complete a 
questionnaire about their practice, to provide examples 
of cases they have managed, and to demonstrate their 
understanding of and compliance with the Board’s:

• Standards of Clinical Competence

• Standards of Cultural Competence

• Standards of Ethical Conduct.

The questionnaire information in the CPD Deficit Self 
Audit is assessed by the Board to identify whether there 
are any areas of practice indicating wider competence 
concerns, and/or to assure the Board of the practitioner’s 
competence. If wider competence concerns are noted 
following assessment of the CPD Deficit Self Audit 
information, the Board may take one or more of the 
following steps:

• Altering the practitioner’s scope of practice by 
limiting the health services they are permitted to 
perform or imposing appropriate conditions on their 
scope of practice to protect the public;

• Suspending the practitioner’s registration;

• Referring the practitioner for a performance 
assessment/competence review.

As well as CPD Deficit Self Audits, each year, the Board 
also asks up to 15 percent of practising optometrists and 
15 percent of practising dispensing opticians to complete 
a self audit of their practice to ensure that optometrists 
and dispensing opticians are competent to practise their 
professions. All practitioners are audited within an 8 year 
period, but no practitioner will be asked to complete 
more than one audit within a 4-year period, provided no 
concerns are raised about their standard of competence.

In August 2019, the Board began to manage and track 
CPD in house for Dispensing Opticians. This followed with 
the management of Optometrists in November 2019. 
Instead of the Association for Dispensing Opticians New 
Zealand (ADONZ) and the New Zealand Association for 
Optometrists (NZAO) managing CPD, the Board employed 
a Recertification Officer and implemented the practitioner 
portal. Practitioners are now responsible for uploading 
and tracking their CPD using the portal. The Recertification 
Officer corresponds with event organisers, practitioners 
and the accreditation committee to ensure activities are 
hosted and logged effectively. 

The Board believes that one of the key elements 
contributing to the maintenance of an individual 
practitioner’s competence is participation in CPD activities.

CPD is a career long process which has become 
increasingly important for practitioners as knowledge 
and new areas of expertise develop. The Board requires 
practitioners’ participation in CPD activities to assure the 
public and the Board that practitioners are up to date 
and have appropriately developed their knowledge and 
skills on an ongoing basis. To ensure ongoing participation 
in CPD activities the Board has set a recertification 
programme, under section 41 of the Act, for continuing 
professional development of optometrists and dispensing 
opticians.

On 1 April 2010, the Board introduced a CPD 
recertification programme for dispensing opticians. All 
practising dispensing opticians are required to obtain 
20 CPD credits every two years. The fifth recertification 
cycle for dispensing opticians concluded on 30 November 
2019, with 8 dispensing opticians unable to satisfy the 
requirements of the programme by the end of the cycle. 
Of these, only 1 is still working with the Board to satisfy 
the requirements. 

On 1 November 2010, a similar programme was 
introduced for optometrists. All optometrists are required 
to obtain 20 general CPD credits and 20 clinical diagnostic 
CPD credits in a two-year period. The fifth recertification 
cycle is in progress and was due to be completed on 31 
October 2020. 

The fourth recertification cycle for optometrists concluded 
on 31 October 2018, with 12 optometrists unable to satisfy 
the requirements of the programme by the end of the 
cycle. These practitioners needed to meet requirements 
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Professional Conduct Committee cases

Nature of Issue Source Existing New Outcome

Fraudulent claiming – – – –

Concerns about standards of practice – – – –

Notification of conviction – – – –

Theft – – – –

Conduct Colleagues – 1 In progress

Practising outside scope – – – –

Practising without annual practising certificate – – – –

Other – – – –

Health/fitness to practise

Complaints from various sources and outcomes

Outcome

 
 
 
Source

 
 
 

Number

 
No 

further 
action

Referred to 
Professional 

Conduct 
Committee

 
Referred for 
Performance 
Assessment

Referred to 
the Health 

and Disability 
Commissioner

Consumers Optoms 2 
DOs 0

1 – – 1

Health and Disability Commissioner Optoms 1 
DOs 0

1 
 

– – –

Health Practitioner (Under RA) Optoms 1 
DOs 0

1 – – –

Other Health Practitioner – – – – –

Courts notice of conviction – – – – –

Employer – – – – –

Other Optoms 2 
DOs 0

1 – 1 –

There were two formal referrals to the Board under section 45 of the Act for the period 1 April 2019 to 
31 March 2020 which the Board’s Health Committee made enquiries into. These enquiries led to the 
determination that no formal action was needed at this time. 

Complaints and discipline
Complaints

The Board dealt with a very small number of complaints concerning optometrists and dispensing opticians 
during the last financial year. The Board’s usual protocol for consideration of complaints is to seek the 
practitioner’s response to the complaint as well as any other information relevant to the matter, and then 
the Board’s Professional Standards Advisor and Committee will consider all information and determine an 
appropriate course of action. 

Professional Conduct Committees (PCCs)
One matter was referred to a PCC between 1 April 2019 and 31 March 2020. This referral related to an 
optometrist’s conduct. This matter is still in progress. 
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Health Practitioners Disciplinary Tribunal 
(Tribunal)
The Tribunal is a statutory disciplinary organisation 
separate from the Board. It hears and determines charges 
brought by PCCs against health practitioners registered 
under the HPCA Act. A disciplinary levy charged of 
practitioners funds the work of the Tribunal.

Members of the Tribunal are appointed by the Minister 
of Health for each profession and include practitioners, 
laypersons, a chairperson and two deputy chairpersons. 
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For each hearing, the Tribunal consists of a chairperson or 
deputy chairperson, three practitioners (optometrists or 
dispensing opticians) and a layperson.

For the period 1 April 2019 to 31 March 2020, no charges 
were heard by the Tribunal in respect of optometrists or 
dispensing opticians. 

Appeals and judicial reviews
There have been no appeals or judicial reviews against 
decisions made by the Board in this financial year.
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All correspondence should be addressed to:
The Registrar  
Optometrists and Dispensing Opticians Board
P O Box 9644, Wellington 6141

Secretariat Staff: 
Antony McFelin (Registrar)

Annette McCoy (Deputy Registrar)

Hannah Bakker (Recertification Officer)

Eva Johnson (Administrator)

The Board’s office is located at: 
Level 5, 22 Willeston Street, Wellington 6011

Tel:  (64) (4) 474 0705 

Fax:  (64) (4) 474 0709

Email:  antony.mcfelin@odob.health.nz

Web:  www.odob.health.nz

Linking with stakeholders 

Contacting 
the Board

The Board has the responsibility, amongst other things, 
to:

• Communicate with the optometrist and dispensing 
optician professions;

• Liaise with health regulatory authorities and other 
stakeholders over matters of common interest; 
and

• Promote public awareness of the Board’s role.

The Board regularly communicates with the public, 
stakeholders and with members of the profession via the 
Board’s website, e-communications, the Annual Report, 
and via meetings with stakeholder groups.

In the past the Board had a formal relationship with the 
collective of health regulatory authorities in Aotearoa/New 
Zealand. However, this group disbanded. Relationships 
with other health regulatory authorities is now informal 
and based on common issues as they arise. 

The Board also had the opportunity to meet with various 
departments within the Ministry of Health as well as 
having the opportunity to attend the information sessions 
and discussion forums in relation to the Therapeutic 
Products Bill.

The Board continues to have a robust relationship with the 
Optometry Board of Australia (OBA). The relationship with 
OBA involves the ongoing development of standards for 
optometrists; facilitating the free exchange of professional 
knowledge that contributes to the development of 
standards; and better facilitating cooperative activities 
and the sharing of information. A number of face-to-face 
meetings and teleconferences have been held between 
the two boards in the last 12 months to discuss matters 
of common interest. The Board attended the National 
Registration and Accreditation Scheme meeting hosted by 
AHPRA in February 2020, which was a very informative and 
worthwhile event, and enabled the Board to, once again, 
connect in-person with representatives of the OBA and 
other health regulators. In addition, the Board continues 
to work closely with its New Zealand/Australian joint 
examination and accreditation body, the Optometry Council 
of Australia and New Zealand (OCANZ). 

The Board also continues to build closer ties with 
other international regulators which includes regular 
communication and attendance at annual meetings with 
regulators in the USA, as well as looking for opportunities to 
communicate and share information with representatives 
from the General Optical Council in the UK. The Board looks 
forward to continuing to strengthen these ties in the next 
few years. 
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Baker Tilly Staples Rodway Audit Limited, incorporating the audit practices of Christchurch, Hawkes Bay, Taranaki, Tauranga, Waikato and Wellington. 

Baker Tilly Staples Rodway Audit Limited is a member of the global network of Baker Tilly International Limited, the members of which are separate and 
independent legal entities. 

Baker Tilly Staples Rodway Audit Limited 
Level 6, 95 Customhouse Quay, Wellington 
6011 
PO Box 1208, Wellington 6140 
New Zealand 

T:  +64 4 472 7919 
F:  +64 4 473 4720 
E:  wellington@bakertillysr.nz 
W: www.bakertillysr.nz 
 

INDEPENDENT AUDITOR’S REPORT TO THE READERS OF  

THE OPTOMETRISTS AND DISPENSING OPTICIANS BOARD’S  

FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 MARCH 2020 

The Auditor-General is the auditor of Optometrists and Dispensing Opticians Board. The Auditor-
General has appointed me, Chrissie Murray, using the staff and resources of Baker Tilly Staples 
Rodway Audit Limited, to carry out the audit of the financial statements of the Board of New Zealand 
on his behalf.  

Opinion 

We have audited the financial statements of Optometrists and Dispensing Opticians Board that 
comprise the statement of financial position as at 31 March 2020, the statement of financial 
performance, the statement of movement in equity and statement of cash flows for the year ended on 
that date and the notes to the financial statements that include accounting policies and other 
explanatory information. 

In our opinion the financial statements of Optometrists and Dispensing Opticians Board present fairly, 
in all material respects: 

 its financial position as at 31 March 2020; and 

 its financial performance and cash flows for the year then ended; and  

 comply with generally accepted accounting practice in New Zealand and have been prepared in 
accordance with Public Benefit Entity Simple Format Reporting – Accrual (Public Sector) 

Our audit was completed on 3 August 2020. This is the date at which our opinion is expressed. 

The basis of our opinion is explained below. In addition, we outline the responsibilities of the 
Optometrists and Dispensing Opticians Board and our responsibilities relating to the financial 
statements and we explain our independence. 

Basis of opinion 

We carried out our audit in accordance with the Auditor-General’s Auditing Standards, which 
incorporate the Professional and Ethical Standards and International Standards on Auditing (New 
Zealand) issued by the New Zealand Auditing and Assurance Standards Board. Our responsibilities 
under those standards are further described in the Responsibilities of the Auditor section of our report. 

We have fulfilled our responsibilities in accordance with the Auditor-General’s Auditing Standards.  

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis 
for our opinion. 

Emphasis of matter – Covid-19  

Without modifying our opinion, we draw readers’ attention to note 15 to the financial statements, which 
explains the impact of the Covid-19 pandemic on the Board.  
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Responsibilities of the Board for the financial statements 

The Board is responsible for preparing financial statements that are fairly presented and that comply 
with generally accepted accounting practice in New Zealand.   

The Board is responsible for such internal control as it determines is necessary to enable the 
preparation of financial statements that are free from material misstatement, whether due to fraud or 
error.   

In preparing the financial statements, the Board is responsible on behalf of Optometrists and 
Dispensing Opticians Board for assessing Optometrists and Dispensing Opticians Board’s ability to 
continue as a going concern. The Board is also responsible for disclosing, as applicable, matters 
related to going concern and using the going concern basis of accounting, unless there is an intention 
to liquidate Optometrists and Dispensing Opticians Board or to cease operations, or there is no 
realistic alternative but to do so. 

The Board’s responsibilities arise from the Health Practitioners Competence Assurance Act 2003. 

Responsibilities of the auditor for the audit of the financial statements  

Our objectives are to obtain reasonable assurance about whether the financial statements, as a 
whole, are free from material misstatement, whether due to fraud or error, and to issue an auditor’s 
report that includes our opinion.  

Reasonable assurance is a high level of assurance but is not a guarantee that an audit carried out in 
accordance with the Auditor-General’s Auditing Standards will always detect a material misstatement 
when it exists. Misstatements are differences or omissions of amounts or disclosures and can arise 
from fraud or error. Misstatements are considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the decisions of readers taken on the basis of these 
financial statements.   

We did not evaluate the security and controls over the electronic publication of the financial 
statements. 

As part of an audit in accordance with the Auditor-General’s Auditing Standards, we exercise 
professional judgement and maintain professional scepticism throughout the audit. Also: 

 We identify and assess the risks of material misstatement of the financial statements, whether 
due to fraud or error, design and perform audit procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not 
detecting a material misstatement resulting from fraud is higher than for one resulting from error, 
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override 
of internal control.  

 We obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the Board’s internal control. 

 We evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the governing body. 

 We conclude on the appropriateness of the use of the going concern basis of accounting by the 
governing body and, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on Optometrists and Dispensing 
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Opticians Board’s ability to continue as a going concern. If we conclude that a material 
uncertainty exists, we are required to draw attention in our auditor’s report to the related 
disclosures in the financial statements or, if such disclosures are inadequate, to modify our 
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor’s 
report. However, future events or conditions may cause Optometrists and Dispensing Opticians 
Board to cease to continue as a going concern. 

 We evaluate the overall presentation, structure and content of the financial statements, including 
the disclosures, and whether the financial statements represent the underlying transactions and 
events in a manner that achieves fair presentation.  

We communicate with the Board regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during our audit.  

Our responsibility arises from the Public Audit Act 2001 and section 134(1) of the Health Practitioners 
Competence Assurance Act 2003. 

Independence 

We are independent of Optometrists and Dispensing Opticians Board in accordance with the 
independence requirements of the Auditor-General’s Auditing Standards, which incorporate the 
independence requirements of Professional and Ethical Standard 1(Revised): Code of Ethics for 
Assurance Practitioners issued by the New Zealand Auditing and Assurance Standards Board.  

Other than the audit, we have no relationship with, or interests in Optometrists and Dispensing 
Opticians Board. 

 

Chrissie Murray 
Baker Tilly Staples Rodway Audit Limited 

On behalf of the Auditor-General 
Wellington, New Zealand  
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OPTOMETRISTS AND DISPENSING OPTICIANS BOARD

Entity Information 
For the year ended 31 March 2020

Legal name of entity OPTOMETRISTS AND DISPENSING OPTICIANS BOARD

Type of entity and  
legal basis

The Optometrists and Dispensing Opticians Board (the Board) is a body corporate 
established by the Health Practitioners Competence Assurance Act 2003 (HPCA Act) 
and is a Responsible Authority under the HPCA Act.

Entity’s purpose  
or mission

The Board is established under the HPCA Act that enables self-regulation of various 
health professions – the principle purpose of the HPCA Act being to protect the 
health and safety of members of the public through an effective framework of 
regulation that ensure Optometrists and Dispensing Opticians are competent and fit 
to practise their profession.

The functions of the Board are to: 

1.  Prescribe the qualifications required for scopes of practice within the 
professions, and, for that purpose, to accredit and monitor educational 
institutions and degrees, courses of studies, or programmes:

2.  Authorise the registration of Optometrists and Dispensing Opticians under the 
HPCA Act, and to maintain registers:

3.  Consider applications for annual practising certificates (APCs):
4.  Review and promote the competence of Optometrists and Dispensing Opticians:
5.  Recognise, accredit, and set programmes to ensure the ongoing competence of 

Optometrists and Dispensing Opticians:
6.  Receive and act on information from health practitioners, employers, and the 

Health and Disability Commissioner about the competence of Optometrists and 
Dispensing Opticians:

7.  Notify employers, the Accident Compensation Corporation, the Director-General 
of Health, and the Health and Disability Commissioner that the practice of an 
optometrist or dispensing optician may pose a risk of harm to the public:

8.  Consider the case of Optometrists and Dispensing Opticians who may be unable 
to perform the functions required for the practice of their profession:

9.  Set standards of clinical competence, cultural competence, and ethical conduct 
to be observed by Optometrists and Dispensing Opticians:

10.  Liaise with other authorities appointed under the HPCA Act about matters of 
common interest:

11.  Promote education and training in the professions:
12.  Promote public awareness of the responsibilities of the authority:
13.  Exercise and perform any other functions, powers, and duties that are conferred 

or imposed on it by or under the HPCA Act or any other enactment.
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Entity structure The Board has eight (8) members. Four (4) Optometrists, two (2) Dispensing 
Opticians and two (2) Lay members to represent public interests. Currently one (1) 
Optometrist position is vacant. Board Members are appointed by the Minister of 
Health.  

Main sources of the  
entity's cash and  
resources

The Board has received its main income from APC fees paid by registered 
Optometrists and Dispensing Opticians.  

Additional information To protect the health and safety of members of the public by providing for 
mechanisms to ensure that Optometrists and Dispensing Opticians are competent 
and fit to practise their professions.

General description  
of the entity's outputs

Safe and effective vision care for all members of the public. 

Contact details Physical Address Level 5, 22 Willeston Street, Wellington 6011

Phone 04 – 474 0705

Email Antony.McFelin@odob.health.nz

Website www.odob.health.nz
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STATEMENT  
OF FINANCIAL 

PERFORMANCE
for the year ended  

31 March 2020

OPTOMETRISTS AND  
DISPENSING OPTICIANS BOARD

The accompanying notes form part of these financial statements.

  2020 2019 
  Note $ $

REVENUE
APC fees   654,409   640,674 
Registration fees   20,575   18,551 
Non-Practising fee   22,204   21,584 
Other income and cost recoveries   640   722 
Interest   15,734   18,584 
Disciplinary levy and recovery   52,099   6,480 

Total Revenue   765,660   706,596 

EXPENDITURE   
Board & committees 1  193,998   182,493 
Secretariat 2  535,319   513,895 
Disciplinary expenses 3  5,140   25,655 

Total Expenditure   734,457   722,044 

Net (Deficit)/Surplus   31,203  (15,448)

STATEMENT  
OF MOVEMENT 

IN EQUITY
for the year ended  

31 March 2020

OPTOMETRISTS AND  
DISPENSING OPTICIANS BOARD

  2020 2019 
  $ $

Accumulated funds at the beginning of period  496,420 511,868
Net (deficit)/surplus for the period  31,203 (15,448)
 

Accumulated funds at the end of period  527,623 496,420
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STATEMENT 
OF FINANCIAL 

POSITION
as at 31 March 2020

OPTOMETRISTS AND  
DISPENSING OPTICIANS BOARD

The accompanying notes form part of these financial statements.

  2020 2019 
 Note $ $

EQUITY 7 527,623 496,420

CURRENT ASSETS
Cash and cash equivalents  1,142,280 420,697
Investments  150,000 850,000
Accounts receivable 5 390 14,471
Prepayments  18,785 20,205
Other asset   1,165  4,859 

Total Current Assets  1,312,620 1,310,231

NON-CURRENT ASSETS
Fixed assets 4 10,631 9,675
Intangible assets 4 23,151 11,853 

TOTAL ASSETS  1,346,403 1,331,759

CURRENT LIABILITIES
Accounts payable and provisions 8 39,537 36,712
Employee costs payable 9 27,784 21,585
Income in advance 6 655,517 675,310
Goods and services tax  89,282 93,703 
WHT payable  6,660 8,030 

Total Current Liabilities  818,780 835,339 

TOTAL LIABILITIES  818,780 835,339 

NET ASSETS  527,623 496,420

Board Chair  Registrar

Dated: 31/07/2020 Dated: 31/07/2020 

For and on behalf of the Board.
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STATEMENT  
OF CASH  

FLOWS
for the year ended  

31 March 2020

OPTOMETRISTS AND  
DISPENSING OPTICIANS BOARD 

The accompanying notes form part of these financial statements.

  2020 2019 
   $ $

CASH FLOWS FROM OPERATING ACTIVITIES
Cash was received from:  
Statutory fees   686,715   697,580 
Registration income   42,778   40,136 
Other fees   11,935   39,724 
Interest revenue   19,428   16,769 

Cash was applied to: 
Payments to suppliers & employees  (710,733) (747,716) 

Net cash flows from operating activities   50,123  46,494

CASH FLOWS FROM INVESTING AND  
FINANCING ACTIVITIES 

Cash was received from:  
Short-term investments   1,250,000   1,300,000 
Sale of fixed assets   –   – 
Repayments of Loans lent to  
  Health Regulatory Authorities Secretariat Limited    
    
Cash was applied to: 
Purchase of fixed assets  (28,540) (14,203) 
Short-term investments  (550,000) (1,150,000) 

Net Cash Flows from Investing and Financing Activities 671,460 135,797

Net Increase / (Decrease) in Cash  721,583 182,290 

Opening Cash Brought Forward   420,697   238,407 

CLOSING CASH CARRIED FORWARD   1,142,280   420,697 

Represented by:   

Cash and cash equivalents   1,142,280   420,697 
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OPTOMETRISTS AND DISPENSING OPTICIANS BOARD 

Statement of Accounting Policies
For the year ended 31 March 2020

BASIS OF PREPARATION
The Board is a body corporate established by the Health 
Practitioners Competence Assurance Act 2003 and is a 
Responsible Authority under that Act. 

The financial statements have been prepared in accordance 
with generally accepted accounting practice in New Zealand 
(NZ GAAP) and have been prepared on the basis of historical 
cost. 

The Board has elected to apply PBE SFR-A (PS) Public Benefit 
Entity Simple Format Reporting - Accrual (Public Sector) on 
the basis that it does not have public accountability and has 
total annual expenses of equal to or less than $2,000,000. All 
transactions in the Performance Report are reported using 
the accrual basis of accounting. The Performance Report is 
prepared under the assumption that the entity will continue to 
operate in the foreseeable future. 

SPECIFIC ACCOUNTING POLICIES

Income recognition
Fees received for the issue of APCs and register maintenance 
are recognised in the year to which the fees relate. All other 
fees are recognised on receipt. 

Receivables 
Receivables are stated at estimated realisable values. 

Property, plant & equipment 
Initially stated at cost and depreciated as outlined below. 
Initial cost includes the purchase consideration plus any 
costs directly attributable to bringing the asset to the location 
and condition required for its intended use.

Assets are written down immediately if any impairment in the 
value of the asset causes its recoverable amount to fall below 
its carrying value.

Intangible Assets 
Intangible Assets comprise non-physical assets which have 
a benefit to the Board for periods extending beyond the year 
the costs are incurred.   

Depreciation 
Fixed Assets are shown at original cost less accumulated 
depreciation. Depreciation has been calculated over the 
expected useful life of the assets at the following rates:

Fixtures and Fittings  5 years straight line
Computer Equipment 2 to 2.5 years straight line
Office Refit   5 years straight line

Amortisation 
Intangible assets are amortised over the period of benefit to 
the Board at the following rate: 

Practitioners portal  3 years straight line

Taxation 
The Board is registered as a charitable entity under the 
Charities Act 2005. The Board is exempt from Income Tax.

Investments 
Investments are recognised at cost. Investment income is 
recognised on an accruals basis where appropriate.

Goods & Services Tax 
The board is registered for Goods & Services Tax (GST), and 
all amounts are stated exclusive of GST, except for receivables 
and payables that are stated inclusive of GST.

Leases 
Payments made under operating leases are recognised in the 
statement of financial performance on a basis representative 
of the pattern of benefits expected to be derived from the 
leased asset.   

Cash and cash equivalents 
Cash and cash equivalents includes petty cash, deposits at 
cheque account and saving account with banks.

Employee entitlements 
Provision is made in respect of the Board's liability for annual 
leave at balance date. Annual leave has been calculated 
on an actual entitlement basis at current rates of pay. No 
provision is made for sick leave entitlement as this does not 
accumulate.    

Changes in accounting policies 
Accounting policies for cash & cash equivalents have been 
added in. All other policies have been applied on a consistent 
basis with those used in previous years. 

Comparatives  
Some prior year comparative figures have been reclassified to 
match current year disclosure. 
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   2020 2019
  NOTE $ $

1. BOARD & COMMITTEES

Conferences   –   68 
Fees  118,381  115,754 
Meeting expenses, training, travel & others  47,181  48,927 
Projects  28,436  17,745 

   193,998  182,493 

Fees paid to Board and Committee members   
Jayesh Chouhan (Board Chairperson)   36,827   30,943 
Andrew Black (CPD Accreditation Committee, Optometrists)  675   1,613 
Joanna Black (CPD Accreditation Committee, Optometrists)  5,925   6,825 
John Billings (CPD Accreditation Committee, Dispensing Opticians)  563   225 
Jennifer Craig (Board Member, Finished: November 2019)   8,856   12,952 
Irene Durham (Board Member)   10,874   14,826 
Kristine Hammond (Board Deputy Chairperson)   12,917   10,211 
Lorraine Helston (Board Member)   9,484   8,449 
Adele Jefferies (CPD Accreditation Committee, Optometrists)  1,509   2,109 
Sean McKinley (Board Member)   6,187   2,175 
Annette Morgan (Board Member)   11,009   9,155 
Kiri Rikihana (Committee Member, Finished: April 2019)   375   – 
Aubre Holdings Ltd (Phyliss Huitema) (PCC Convenor)   113   – 
Ross Tayler (Board Member)   13,069   16,272 

    118,381   115,754 

2. SECRETARIAT 

Audit fees  7,058  6,864 
Depreciation & amortisation 4 16,285  6,966 
Legal costs  8,414  7,527 
Occupancy costs  22,002  17,653 
Other costs  92,289  72,396 
Personnel costs  267,164  225,724 
Professional fees  116,760  170,800 
Telephone, Postage & Printing and Stationery  5,347  5,965 

   535,319  513,895 

3. DISCIPLINARY EXPENSES 

PCC Investigation Expense  5,140  25,655 

   5,140  25,655 

OPTOMETRISTS AND DISPENSING OPTICIANS BOARD

Notes to the Financial Statements 
For the year ended 31 March 2020
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4. PROPERTY, PLANT & EQUIPMENT  
  AND INTANGIBLE ASSETS 

  Opening Current Current Year Net Depreciation, Closing 
  Carrying Year Disposals/ Amortisation & Carrying  
  Value Additions Sales Impairment Value

At 31 March 2020 
Furniture & fittings 2,291   (1,195) 1,096
Computer equipment 2,735  6,898   (2,320) 7,312 
Office refit 4,649   (2,425) 2,223

  9,675  6,898   –  (5,941) 10,631

Database & Website software  11,853   21,642   –  (10,344)  23,151 

   11,853   21,642   –  (10,344)  23,151 
 

  Opening Current Current Year Net Depreciation, Closing 
  Carrying Year Disposals/ Amortisation & Carrying  
  Value Additions Sales Impairment Value

At 31 March 2019 
Furniture & fittings 3,486   (1,195) 2,291
Computer equipment 3,730 1,653  (2,648) 2,735 
Office refit 7,074   (2,426) 4,649

  14,290 1,653 –  (6,269) 9,675

Database & Website software –   12,550   –  (697)  11,853 

   –   12,550   –  (697)  11,853 

OPTOMETRISTS AND DISPENSING OPTICIANS BOARD

Notes to the Financial Statements 
For the year ended 31 March 2020

   2020 2019
   $ $

5. ACCOUNTS RECEIVABLE

Accounts receivable   –   11,295 
Accrued income   390   3,176 

    390   14,471 

6. INCOME IN ADVANCE

Fees received relating to next year   
APC fees   615,504   609,724 
Disciplinary levy   19,364   48,539 
Non-Practising fee   20,649   17,047 

    655,517   675,310 
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   2020 2019
   $ $

7. EQUITY

General Reserve       
Accumulated surpluses with unrestricted use   
Balance at 1 April  474,687 470,960 
Surplus/(deficit) for year   (15,757) 3,727 

Balance at 31 March  458,930 474,687

Discipline Reserve      
Opening Balance   21,733 40,908
Levies received  52,099 6,480 
Discipline Costs  (5,140) (25,655) 

Balance at 31 March  68,693 21,733 

Total Reserves  527,623 496,420 

General reserve is used for operating expenses;   
Discipline reserve is used for the Professional Conduct Committees  
and Health Practitioners Disciplinary Tribunal costs.   

8. ACCOUNTS PAYABLE & PROVISIONS

Accounts payable   15,868 17,048 
Provisions  23,669 19,664 

   39,537 36,712 

9. EMPLOYEE COSTS PAYABLE

PAYE owing   5,215   4,751 
Holiday pay accrual   17,738   15,475 
Kiwisaver contributions owing   1,541   1,128 
Salary accrual   3,024  – 
Student loan owing   266   231 

    27,784   21,585 
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10. COMMITMENTS
There were contractual commitments to Association of 
Dispensing Opticians of New Zealand of $22,089 per 
annum to 7 November 2020. The Board gave three months 
notice as per the contract and terminated the contract on 
16 August 2019.    

The Board has entered into a Service Level Agreement (SLA) 
with the Nursing Council of New Zealand for the provision 
of back office corporate services. This SLA is for an initial 
term of 5 years. The future estimated commitments based 
on the expected costs included in this agreement as at 31 
March 2020 are: Property $10,803, Corporate Services 
$25,244, Total $36,047.  

  2020 2019
  $ $

Due in 1 year  36,047   36,527 
Due between 1-2 years –   36,527 

   36,047   73,053 

The lease agreement is in the name of Nursing Council of 
New Zealand. 

11. CREDIT CARD FACILITY
A MasterCard credit card with a limit of $3,000 is held with 
Westpac. 

12. RELATED PARTY TRANSACTIONS
There were no transactions involving related parties during 
the year. (2019 $Nil)

13. CONTINGENT LIABILITIES
There are no contingent liabilities at balance date. (2019 
$Nil)

14. CAPITAL COMMITMENTS
There are no capital commitments at balance date. (2019: 
$Nil)

15. COVID-19 IMPACT
On 11 March 2020, the World Health Organisation 
declared the outbreak of COVID-19 (a novel Coronvirus) 
a pandemic. Two weeks later, on 26 March, New 
Zealand increased its COVID-19 alert level 4 and a 
nationwide lockdown commenced. As part of this 
lockdown all staff were required to work from home 
until level one which came into effect on 3 June 2020. 
At the date of issuing the financial statement, 

the Board has been able to absorb the majority 
of the impact from the nationwide lockdown. 
However, economic uncertainties have arisen which may 
have a financial impact on the Board:

1) The potential loss of income from registered 
practitioners not renewing their Annual Practising 
Certificate. This impact is currently low as most have 
already renewed for the 2020-2021 year.

2) The potential loss of income from new registrations 
caused by the delay of students not completing their 
qualification in this year. However, with the move to 
level 1 it appears that students should not be impacted. 
The situation will continue to be monitored.

3) Increased expenditure for the Board to develop and 
publish guidance plans for practitioners on how to work 
under the restrictions imposed by COVID-19 and plans 
to minimize the impact on staff.

4) Additional expenditure, however, has been offset 
due to less travel costs and cancellation of overseas 
conferences.

16. EVENTS AFTER BALANCE DATE
There were no events that have occurred after the balance 
date that would have a material impact on the Performance 
Report and Covid-19 impact.

17.  RECLASSIFICATION OF EXPENDITURE
Certain items have been reclassified so as to provide more 
useful information about the performance of the Board. It 
has not been practicable to restate all relevant comparative 
balances.  

18.  SHARED SERVICES
In 2015/16, Nursing Council of New Zealand, Occupational 
Therapy Board of New Zealand, Podiatrists Board of 
New Zealand, Dietitians Board, Midwifery Council of 
New Zealand, Psychotherapists Board of Aotearoa New 
Zealand, Osteopathic Council of New Zealand, Chiropractic 
Board, Psychologist Board, and Optometrists & Dispensing 
Opticians Board entered into an agreement to co-locate to 
22 Willeston Street, Wellington. The lease agreement for 22 
Willeston Street (signed solely by Nursing Council of New 
Zealand) is for five years taking effect from 1st February 
2016 and expiring on 1st February 2021.

To facilitate the management of shared resources, including 
a joint lease agreement for office rental purposes and 
corporate support, the ten RAs entered into an agreement 
for the provision of corporate services.
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